
ATA Cargo Insurance & Lost Document Coverage
ATA Carnet Cargo Insurance and ATA Carnet Lost Document Coverage are additional options that protect the ATA 

Carnet holder from unforeseen expenses. ATA Carnet Cargo Insurance is essential for covering physical loss or 

damage to goods shipped using the ATA Carnet. Lost Document Coverage helps with costly fees and delays when 

an ATA Carnet is lost in a foreign country.

Unique Risks Demand Unique Coverage
Traditional cargo insurance may not adequately cover the unique and comprehensive risks associated with goods 

traveling under an ATA Carnet. Unlike standard shipments, ATA Carnet shipments may travel from country to country 

with interim stops where the goods are unpacked and repacked. Given these unique circumstances, your typical 

cargo insurance policy may not provide adequate coverage for goods transported under an ATA Carnet. 

To address these coverage gaps, we have developed a specialized insurance policy to cover ATA Carnet shipments. 

Cargo Insurance Highlights: 

• “All Risk” coverage for new and used goods, including transit to and from a foreign ATA Carnet member country
and while in storage.

• Provides duty reimbursement for lost or stolen goods.

• Covers goods checked or hand-carried luggage on a commercial airline.

Check with your ATA Carnet representative to ensure you have the broadest coverage available.

1-800-CARNETS  (1-800-227-6387) roanokegroup.comCarnets@RoanokeGroup.com

Disclaimer: Insurance coverage is subject to the actual terms and conditions of the insurance policy. Insurance coverage is based on the underwriter’s 
approval prior to the commencement of transit.  Commodity Exclusions, Geographical Limits, and other policy exclusions may apply. 

Contact us to learn more
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Peace of Mind for a Small Fee
When shipping goods on an ATA Carnet, Customs requires the paper document to enter or exit a foreign country 

and to re-enter the United States. If the ATA Carnet is lost, the holder must secure a replacement to clear customs. 

We offer Lost Document Coverage to help avoid costly replacement fees and inconvenient delays.

Lost document Coverage Highlights: 

• Coverage is available for $35 regardless of the shipment value.

• All replacement fees are waived (these can be as high as $500)

• Coverage is only available at the time the ATA Carnet is issued.


