
ROANOKE 
SOLUTIONS THAT GO THE DISTANCE" 

As FTZ Operators and Users, you face a number of compliance and risk 

management challenges. You must comply with multiple laws and 

regulations to meet CBP regulations, including the execution of specific 

Customs Bonds. Additionally, you need to manage an array of 

FTZ-specific risks that come with the storage, handling, processing, or 

manufacturing of goods in your zone. 

Roanoke offers a holistic approach to address your needs. We are a 

one-stop shop for the Customs Bonds and Insurance products and 

services you need to successfully operate your Foreign Trade Zone, 

and we offer preferred pricing to NAFTZ members. 

About Roanoke 

Roanoke Insurance Group Inc., a Munich Re company, is a specialty insurance broker focused 

on surety bond and insurance solutions for logistics service providers, customs brokers and 

companies managing supply chains. Founded in 1935, Roanoke was the first provider of 

customs import bonds, as well as the first appointed ATA Carnet provider in the United 

States. Roanoke has decades of partnership with the trade community as a trusted 

provider of Insurance, Surety Bonds, ATA Carnet products and specialty services. 

CUSTOMS BONDS 

• Foreign Trade Zone Operator Bond

• Import Bond 

• Drawback Bond

• Custodial Bond 

RISK MANAGEMENT SERVICES 

Vital data to keep you informed 

and protect your bottom line. 

These reports include: 

Unliquidated Entries 

Increased Duty Bills 

Fines, Penalties and Forfeitures. 

SPECIAL ASSOCIATION PROGRAM 

As a longtime supporter of the 

NAFTZ, Roanoke offers preferential 

pricing to Association members on 

Customs Bonds. 

INSURANCE 

WAREHOUSE INSURANCE 

• Warehouse Legal Liability Insurance

• Bailee Liability Insurance 

• Packers' Legal Liability Insurance 

COMMERCIAL BUSINESS INSURANCE 

• General Liability & Property

• Directors & Officers

• Crime

• Worker's Comp

• Excess/Umbrella

CYBER INSURANCE 

Let our specialists help you find the bond and 
insurance solutions you need to operate with 
confidence and protect your assets. Contact us al 

800-762-6653


